
Airline Frequent Flyer Program Contact Information to Update or 
Amend Account Holder’s Name 

  
Airline Program Name Type of 

Contact 
Instructions 

Aero Mexico Club Premier Phone 800-247-3737 

Air Canada Aeroplan Email Proof of name change and account number to 
aeroplan.documents@aeroplan.com 

Airtran A+ Rewards Fax Document of change and account number to 912-966-2611 

Alaska 
Airlines 

Mileage Plan Phone 800-654-5669 

American Advantage Fax Documentation of change to (817) 963-7882 

ANA ANA Mileage Club Phone 800-235-9262 

British 
Airways 

Executive Club Fax New passport and statement of desired changes to 212-251-6764 

Cathay 
Pacific 

Asia Miles Phone 866-892-2598 

Delta Skymiles Fax Document of change and account number to 404-773-1945 

Frontier Early Returns Fax Documentation of change to 720-374-4622, attention: Early Returns 

Japan 
Airlines 

JAL Mileage Bank Fax Documentation of change and new passport to 310-414-0149 

JetBlue True Blue Phone 800-538-2583 

KLM Flying Blue Fax Copy of new driver’s license, state change request to 519-744-9692 

Lufthansa Miles and More Fax Documentation of change w/signature to 661-244-4950 

Qantas Qantas Club Phone 800-227-4220 

Southwest Rapid Rewards Fax Documentation and account number to 877-506-0152 

Spirit Free Spirit Phone 800-772-7117 

Swiss Miles and More Fax Documentation of change w/signature 611-244-4950 

United Mileage Plus Fax Document of change and account number to 605-348-6889 

USAirways Dividend Miles Phone 800-428-4322 

Virgin 
America 

Elevate Phone Document of change and account number to my contact info at 
virginamerica.com website 

Virgin  
Atlantic 

Flying Club Email Desired changes and member # to custom.services@fly.virgin.com 

WestJet WestJet Rewards Email Send desired changes to accounthelp@westjet.com 

 
 
 
 
 
 
 



Hotel Information to Update or Amend  
Account Holder’s Name 

 
Hotel Program Name Contact Via Instructions 

Carlson Brands Club Carlson Fax Documentation to 402-501-9166 

Choice ChoicePrivileges Fax Documentation to 970-257-1062 

Hilton Hilton HHonors Website HiltonHHonors.com 

InterContinental Priority Club Phone 888-211-9874 

Marriott Marriott Rewards Phone 800-450-4442 

Starwood Starwood Preferred Guest Email Attach documentation, research@starwoodhotels.com 

Hyatt Hyatt Gold Passport Email Attach documentation, goldpassport@hyatt.com 

Wyndham Wyndham Rewards Phone 866-996-7937 

Best Western BW Rewards Phone 866-996-7937 

La Quinta La Quinta Returns Phone 800-642-4241 

 
 
 

Car Rental Information to Update or Amend  
Account Holder’s Name 

 
Alamo Alamo Insiders Fax Copy of driver’s license or marriage certificate to 918-401-8293 

Avis Avis Preferred Email profile.update@avisbudget.com, state changes to be made 

Budget Fastbreak Email profile.update@avisbudget.com, state changes to be made 

Dollar Dollar Express Phone 866-776-6667 

Enterprise Enterprise Plus Phone 866-540-6222 

Hertz Hertz #1 Fax Copy of ID to 405-290-2200 

National Emerald Club Phone 800-962-7070, request update form 

Thrifty Blue Chip Phone 888-400-8877 

 


